
dflnsf ljsf; ;+3 g]kfn 
 

cf=j= )&^÷)&& sf] jfif{s k|utL k|ltj]bg 

 

dflnsf ljsf; ;F3–g]kfn o; c5fd lhNnfdf sfo{/t Ps :jtGq u}/ d'gfkmf /lxt ;fdflhs ;F:yf xf] . 

dflnsf ljsf; ;+3–g]kfn @)%) ;fn r}q !% ut]sf lbg lhNnf k|zf;g sfof{no c5fddf btf{ ePsf] 

xf] . lhNnf k|zf;g sfof{no c5fdsf] clen]v cg';f/ o;sf] btf{ g+ !@ /x]sf] 5 . dflnsf ljsf; ;+3–

g]kfn ;dfh sNof0f kl/ifbdf cfj4 eO{ ;dfh sNof0f kl/ifbsf] clen]v cg';f/ o;sf] cfj4tf g+ 

!^#* /x]sf] 5 . dflnsf ljsf; ;+3 g]kfn u}/ ;/sf/L ;+:yf dxf;+3 g]kfn, /fli6«o o"jf u}/ ;/sf/L 

;+:yf dxf;+3 g]kfn nufotsf 5ftf ;+u7gx?df cfj4 5 . 

 

dflnsf ljsf; ;+3–g]kfnn] ljut @& jif{ b]vL c5fd lhNnfdf;dfhsf k5fl8 kfl/Psf ju{, blnt, 

dlxnf, hghftL / afnaflnsfx?sf] ;fdflhs ljsf;, cfly{s ljsf;, z}lIfs ljsf;, jftfj/0fLo ljsf;, 

ef}lts k"jf{wf/ ljsf;, ?kfGt/0fLo k|0ffnLsf If]qdf sfd ub}{ cfO{ /x]sf] 5 . dflnsf ljsf; ;+3–g]kfnn] 

cfkm\gf] :yfkgfsfn b]lvg} ljleGg ;/sf/L tyf cGt/f{li6«o u}/;/sf/L lgsfox?;Fu ;fem]bf/L ub}{ o; 

lhNnfsf ljleGg :yfgLotxdf ;fdflhs kl/rfng, Ifdtf ljsf;, dlxnf ;zlQms/0f, ;+:yfut ljsf;, 

s[lif tyf jgdf cfwfl/t cfod'ns lqmofsnfk, vfg]kfgL tyf ;/;kmfO{,;fd'bflos jg Joj:yfkg, 

ef}ltsk"jf{wf/ lgdf{0f, ;fdflhs hjfkmb]lxtf, dfgj clwsf/ dlxnf clwsf/, afn clwsf/, ;'zf;g, 

n}+lËs ;dfgtf tyf ;fdflhs ;dfj]lzs/0fsf If]qdf cfkm\gf lqmofsnfkx? qmlds?kdf c3f8L a9fpb} 

cfO{/x]sf] 5 . 

 

dflnsf ljsf; ;+3–g]kfndf ^( hgf cflhjg / ;fwf/0f ;b:ox?, ( hgf sfo{;ldlt ;b:ox? / @@ 

hgf sd{rf/Lx? /x]sf 5g . sfo{;ldltdf # hgf dlxnf / # hgf blnt ;d'bfosf JolQmTjx?sf] 

k|ltlglwTj /x]sf] 5 . sd{rf/Lx?df # hgf blnt, %hgf dlxnf, !$hgf cGo Dfflnsf ljsf; ;+3 

g]kfnåf/f ;~rflnt sfo{qmd tyf kl/of]hgfx?df sfo{/t /x]sf 5g . 

 

dflnsf ljsf; ;+3 g]kfnn] o; cjwLdf c5fd lhNnfsf] ;fFkm]ju/ gu/kflnsf, afGgLu9L hou9 

ufpFkflnsf, d+un;]g gu/kflnsf] j8f g+= $, %, !@, !$, k~rb]jn ljgfos gu/kflnsf j8f g+= !, @, 

$, % / rf}/kf6L ufpFkflnsf j8f g+= !, @, #, $, ;fsf/, :df6{,luˆ6 Sof6ns, ;'zf;g / 

kl/jt{gkl/of]hgf ;+rfng ub}{ cfO{/x]sf] 5f}. h;df u|fdL0f hn;|f]t Joj:yfkg kl/of]hgf t];|f] r/0f;Fusf] 

;fem]bf/Ldf /fdf/f]zg ufpFkflnsfsf] hnpkof]u u"?of]hgf lgdf{0f ug]{ sfo{ klg oxL jif{ ;DkGg ePsf] 5 

. kl/of]hgfx? dfkm{t dflnsf ljsf; ;+3 g]kfnn] ;d'bfo:t/df ;fdflhs kl/rfng, Ifdtf ljsf;, 

hLljsf]kfh{g, ;fdflhs hjfkmb]lxtf, ;'zf;g tyf k|ljlwsf] ljsf;, n}+lËs ;dfgtf tyf ;fdflhs 

;dfj]lzs/0f If]qdf sfd ul//x]sf] 5 . dflnsf ljsf; ;+3–g]kfnn] xfn 8fg rr{ P8 -l8;LP_cGt/fli6«o 

;xof]u tyf cWoog s]Gb| -;];L_ ;+u ;fem]bf/L u/L;fsf/, :df6{, uLkm\6,kl/jt{g / ;'zf;gkl/of]hgf 

lg/Gt/?kdf ;~rfng u/L /x]sf] 5 . ;+:yf;Fu ;fem]bf/L ub} cfO{/x]sf ;fem]bf/ ;+:yf l8l;o g]kfn, ;];L 

g]kfn / u|fld0f hn;|f]t Joj:yfkg kl/of]hgf t];|f] r/0f k|lt xflb{s wGojfb lbb} lg/Gt/ ;fem]bf/Lsf 

nflu cfu|x ub{5f} .  

 

gLlt k|:tfj⁄lg0f{o tyf k|ult 
;+:yfnfO{ ;do ;fd]If agfpg 

;+:yfsf] ljwfgsf] clwgdf /x]/ 

gLlt, lgod tyf lgb]{lzsf agfpg] 

jf kl/dfhh{g ug]{ 

;+:yfsf] ljwfg @)%) kfrf}+ ;+zf]wg @)&$ nfO{ ;+zf]wg ug'{ kg]{ . 

;+u7fgfTs lgodfjnL @)^$ ;+zf]wg ug'{ kg]{  

cfly{s k|zf;g lgodfjnL ;+zf]wg ug'{ kg]{ . 

sd{rf/L ;]jf lgodfjnL ;+zf]wg ug'{ kg]{ . 

cfrf/ ;+lxtf tyf lgodfjnL sfo{ ;ldltsf kbflwsf/L / sd{rf/Lx?sf] nflu cfrf/;+lxtf @)^^ 

df x]/km]/ ug]{ 

;+:yfsf] e|i6frf/ lgjf/0f gLlt @)^^ lgdf{0f tyf sfof{Gjog 

;+:yfsf] cfly{s k|zf;lgs lgodfjnL @)^% / sd{rf/L ;]jf 



lgodfjnL @)^^ sf] lgdf{0f u/L sfof{Gjog . 

kl/of]hgfsf] k|:tfjgf n]vg / k]z 

ug]{ 

xfdL ljleGg ;fem]bf/ lgsfo;Fu ;fem]bf/L ug{ k|:tfjgf n]vgsf 

nflu k|of; ul//x]sf 5f} . cj;/sf] vf]hLdf 5f} . xfdL ;+:yfnfO{ 

cuf8L a9fpg :yfgLo tx, k|b]z ;/sf/;Fusf] ;fem]bf/Lsf nflu 

klg k|oTg ul//x]sf] 5f} . :yfgLo tx;Fu lqmofsnfkut ?kdf 

;fem]bf/L ePtf klg ;+:yfut x'g ;ls/x]sf 5}gf} . dflnsf ljsf; 

;+3 g]kfnsf s]xL gofF cEof;nfO{ yk cGo :yfgLo tx;Fu n}hfg 

;dGjo ;xsfo{df hf]8 lbO{ /x]sf 5f} .  

;+:yfsf] ef}lts k'jf{wf/sf] ljsf; 

ub}{ hfg] 

;F:yfsfn] cfkm\g} 3/agfpg )=% /f]kgL hUuf v/Lb u/L cfkm\g} 3/ 

agfpg] nIo /fv]sf] 5  

dfgj ;+zfwgljsf; ;fdflhs kl/rfng tyf g]t[Tj ljsf;, n]vf Joj:yfkg, 

pBdzLntf, h]08/, k|sf]k Joj:yfkg, :yfgLo lgsfo ;'zf;g tyf 

k|ljlwsf] k|of]u / ljsf; -6'N;_,;fdflhs hjfkmb]lxtf, Joj;flos 

of]hgf lgdf{0f ;DalGw If]qdf ;F:yfkbflwsf/L tyf sd{rf/Lx?nfO{ 

;xeflu u/fO{Psf] 5 .  

;+:yfsf]sf] cfGtl/s ljsf;df 

hf]8 lbg] 

 j]j;fO{6 ck8]6 eO{/x]sf] . 

 OG6/g]6 ;]jf ;~rfngdf /x]sf] . 

 cfjZostf cg';f/ ;+:yf gLltx? kl/is[t ul/Psf .  

 ;fdflhs n]vf kl/If0f ;~rfng ePsf] . 

 sfo{qmdx?sf] cg'udgdf lg/Gt/tf lbO{Psf] . 

 sfo{;ldltsf] lgoldt a}7s tyf 5nkmn, sd{rf/Lsf 

aLrdf ;fKtflxs j}7ssf] cfof]hgf ul/ ;ldIff / of]hgf 

agfpg] u/]sf] .  

 lgoldt ?kdf ;fwf/0f ;efug]{ ul/Psf] . ;fy} ;+:yfsf] 

cfGtl/s Joj:yfkgnfO{ r':t b'?:t, kf/blz{ agfpg 

ljleGg k|of; hf/L /fv]sf]sf 5f} . lgoldt ?kdf ;+:yfsf 

kbflwsf/L, sd{rf/Lx?sf] Ifdtf clej[l4sf nflu 

sfo{of]hgf agfO{ Ifdtf ljsf;sf sfd ug]{ k|ltj4tf hfx]/ 

ub{5f} .  

 

;+:yfsf pknAwLx?  

 ;+:yfdf cfjZos kg]{ P]g, lgod, gLlt, lgb]{lzsfx?sf] lgdf{0f ul/ sfof{Gjogdf /x]sf 5g 

 ;+:yf;+u ;'zf;g, of]hgf th'{df / sfof{Gjog, s[lif lasf;, ef}lts k"jf{wf/, vfg]kfgL tyf 

;/;kmfO{ / dfgj clwsf/ h:tf If]qdf la1 hgzlQm ePsf] / cfjZos k/]sf] a]nf k|of]u ug{ 

;lsg] . 

 laleGg ;xof]lu lgsfo / g]kfn ;/sf/sf lgsfox?;+u ;Dks{ ;dGjo ul/ c5fdsf] lhNnfsf] 

ef}lts k"jf{wf/, vfg]kfgL tyf ;/;kmfO{, s[lif ljsf;, l;rfO{, ;'zf;g / :yflgo ;/sf/sf] gLlt 

lgdf{0fdf yf]/} eP klg ;xof]u ug{ ;lsPsf] . 

 :yfgLo ;/sf/nfO{ ;'zf;g -ljB'tLo zf;g_ tyf k|ljlwsf] If]qdf ;xof]u . 

 ;+:yfn] :yfgLo ;/sf/;Fusf] ;xsfo{df v'Nnf tYof+ssf] cEof; ul/ /x]sf] 5 . 

 ;+:yf;+u cfjZos hUuf / k|ofKt dfqdf pks/0fx?sf] Aoj:yf ug{;kmn ePsf] 5 . 

 :yflgo, k|b]z / /fli6«o ;~hfnsf] ;b:o aGg / g]t[Tj ug{ ;kmn ePsf] 5 . 

 

 

 

 

 



:yfgLo tx;Fusf] ;dGjo ;xsfo{ / ;dembf/L 

 afGgLu9L hou9 ufpFkflnsf;Fu k~rjlif{o s[lif tyf kz' ljsf; /0fgLlt tof/ ug{ afGgLu9L 

hou9 ufpFkflnsf, lnj8{;Fu ;fem]bf/Ldf ;DkGg ePsf] h;sf nflu ufpFkflnsf;Fu & nfv, 

lnj8{ g]kfn ? $^%))) / dflnsf ljsf; ;+3 g]kfn ?=!*&&%) ;fem]bf/L ePsf] .  

 afGgLu9L hou9 ufpFkflnsf j8f g+= % sflnsfdf ;fd'bflos ;'rgf k|ljlw s]Gb| ejg lgdf{0fsf 

nflu ! nfv ^) xhf/ gub ;fem]bf/L ePsf] . 

 afGgLu9L hou9 ufpFkflnsf j8f g+= % sflnsfdf ;fd'bflos ;'rgf k|ljlw s]Gb| ejg lgdf{0fsf 

nflu :yfgLo jfl; 6]s axfb'/ /fjn jf6 @ /f]kgL hUuf k|fKt ePsf] .  

 afGgLu9L hou9 ufpFkflnsf hgk|ltlglwx?nfO{ l8lh6n ;fIf/tf sIff ;+rfngsf nflu ? ! nfv 

;fem]bf/L ePsf] .  

 ;fkm]ju/  gu/kflnsf j8f g+= * rl08sfdf ;fd'bflos ;'rgf k|ljlw s]Gb| :yfkgfsf nflu %) 

xhf/ ;xof]u ePsf] .  

 ;fkm]ju/ gu/kflnsf / jfGgLu9L hou9 ufpFkflnsfdf v'Nnf tYof+s lbj; sfo{s|d ;+rfng ug{ 

! nfv %) xhf/ ;fem]bf/L ePsf] . 

 rf}/kf6L ufpFkflnsfdf Joj;foLs jfv|f kfngsf nflu dflnsf ljsf; ;+3 g]kfn lukm\6 

kl/of]hgf, ufpFkflnsf / Joj;foLjf6 ;fem]bf/L ePsf] h;df ufpFkflnsfsf] !%,$@&&^ nfv, 

Joj;foLsf] ? (,*),))) nfv nfut ;fem]bf/L ePsf] .  

 

;F:yf r'gf}ltx? M  

 sfo{ ;ldlt tyf laleGg pk ;ldltx?sf kbflwsf/Lx?n] ;+:yfsf] ;+:yfut ljsf;df eg] hlt 

;do lbg g;ls /x]sf] . 

 u};; Joj:yfkg tyf kl/rfng ;DaGwdf ;/sf/sf] gLlt k|i6 gx'g' .  

 :yflgo ;/sf/ / ;d'bfosf dflg;x? ;F:yf k|lt w]/} cfzfjfbL ePsf] cj:yf . ;+:yfn] k|ofKt 

dfqfdf ;fwfg ;|f]t h'6fpg g;ls /x]sf] cj:yf . 

 ;/sf/ / ;d'bfosf] ;+3 ;+:yf x]g]{ b[li6sf]0fdf kl/jt{g cfO{ g;s]sf] cj:yf . 

 ;xof]uL ;+:yfx?n] dfgljo ;|f]t Aoj:yfkg ug{df ;+:yfsf gLltx? sfof{Gjog ug{df sGh':ofO{ . 

 

;+:yfsf l;sfO{x?  

 ;+:yfn] ljifout lj1tf xfl;n ul/ lglZrt If]qdf cfkm\gf] lj1tf k|bz{g ug'{ kg]{ . 

 :yfgLo ;/sf/ / ;/f]sf/jfnfx?;Fusf] ;dGjo ;xsfo{nfO{ a9fpb}hfg' kg]{ . 

 ;+:yfut ?kdf nlIft ju{;Fusf] ;DaGw k|uf9 agfpg' kg]{ . 

 t/sf/L v]ltsf] ahf/Ls/0f / ;+sngs]Gb| Aoj:yfkgdf Wofg lbg' kg]{ . 

 ;+:yfn] ;'zf;g kf/blz{tf / hjfkmb]lxtfnfO{ ;+:yfut ?kdf k|j4{g ug'{ kg]{ . 

 :yflgo ;/sf/ / cGo ;+3 ;+:yfx?;+u ldn]/ sfo{qmd ;~rfng ubf{ yk k|efjsf/L ePsf] . 

 

 

 

 

 

 

 

 

 

 

 

 



 

dflnsf ljsf; ;+3 g]kfnåf/f ;~rflnt sfo{qmdx?sf] k|ult k|ltj]bg 

! sfo{qmdsf] gfd M ;fsf/ kl/of]hgf÷:df6{÷uLkm\6 

sfo{qmdsf] p2]Zo M  s[lif pTkfbgnfO{ cfw'lglss/0f ul/ jhf/ / pkef]Qmfsf] ?lr 

cg';f/ jhf/Ls/0f ul/ s[ifsx?sf] cfo cfh{gdf ;'wf/ e} 

;d'bfosf] cfocfh{gdf j[l4{ ug]{ . 

 s[lif pkhx?df pTkfbgdf j[l4{ ul/ d'No >[vnfsf cfwf/df 

hLljsf]kfh{gdf ;'wf/ ug]{ .  
 rf}/kf6L ufFpkflnsfdf Joj;flos ?kdf jfv|fkfng 

Joj;fonfO{ j9jf lbO{ s[ifsx?sf] hLjg:t/df ;'wf/ ug]{ . 
kl/of]hgfsf] /0fgLlt   d'No>[Fvnf tyf ahf/ ljsf;df ;xof]u . -pTkfbg a[l4sf 

nflu klxrfg ul/Psf jfnLx?sf] jLpjLhg ;xof]u ;fy} ;fgf 

pBf]usf] ljsf;sf nflu ;xof]u ug]{ . 

 Jfftfj/0fd}qL cf}hf/ tyf k|ljlwsf] ;xof]u . 

 ls;fgx?sf] ;]jfdf kx‘'r lj:tf/sf nflu k}/jL tyf jsfntdf 

;xof]u .  

kl/of]hgfsf] ljifout 

If]q 

  ;fdflhs kl/rfng tyf Ifdtf ljsf; 

 hLljsf]kfh{g 

 ahf/Ls/0f 

sfo{qmdsf] cjlw M @)!& b]lv @)!( ;Dd 

bft[ lgsfo M 8fg rr{ P8 g]kfn 

sfo{qmdsf] ;Demf}tf 

/sd 

M /sd ?= !,@&,*!,$#*.))  

-l8l;P g]kfn ? !,!$,$%,$#*, jfhufkf, *,&!,))), lnj{8 

$,^%,)))_ 

vr{ /sd ?   ?= (^,!))%#.))  

;fdflhs kl/rfng M  afGgfu9L hou9 ufpFkflnsfsf ^ j6} j8fx?dfdf ^% s[lif 

;d'x, ^ j6f ;xsf/L, @ ;+sng s]Gb|, @ j6f pk;+sng s]Gb| 

 ;a} s[ifs ;d'x tyf ;+/rgfx?df &) k|ltzt dlxnf ;b:o . 

Ifdtf ljsf;  M  df}ifdL tyf j]df}ifdL 6g]n leq pRr d'Nosf t/sf/L pTkfbg 

k|ljlw tflnd @% hgf . 

 ;xsf/L ;+:yf, s[ifs ;d'x tyf cu'jf s[ifsx?sf nflu ljlQo 

;fIf/tf tyf ahf/ ahf/Ls/0f ;Dalgw tflnd @$ hgf 

 jfv|f kfng, vf]/ Joj:yfkg /f]u Joj:yfkg ;DalGw tflnd !$ 

hgf   

 :df6{ sf]k PKk ;+rfngsf nflu @%) hgfnfO{ ;d'x:t/df 

tflnd k|bfg u/]sf] .  

cfocfh{g lqmofsnfk M  #% hgf cu'jf s[ifsx?nfO{ Joj;foLs s[lif ljsf;sf nflu 

n}lu+s d}qL s[lif ;fdfu|Lx? ljt/0f .  

 !)) hgf s[ifsnfO{ ljpljhg tyf s[lif ;fdfu|L ljt/0f -sfpnL, 

aGbf, 6df6/, ;LdL, d'nf, cfbL_ 

 !)) hgf s[ifsnfO{ cb'jf / j];f/ @$ ;o s]hL ljt/0f . 

 #% hgf ls;fgx?nfO{ ^ ;o cfk, lnlr / sfutLsf lj?jfx? 

ljt/0f .  

 rf}/kf6L ufpFkflnsf !$ hgfnfO{ :yfgLo k|hfltsf jfv|f / jf]o/ 

jf]sf tyf ;fdfu|L ljt/0f k|lt kl/jf/ !% sf b/n] .  

ef}ltsk"jf{wf/ M  afGgLu9L hou9 ufpFkflnsf;Fusf] ;fem]bf/Ldf j8f g+= $ 



cfof]hgf ltldN;]gdf %&# ld6/ l;rfO{ s'nf] lgdf{0f hojf6 &% 3/kl/jf/ 

nfeflGjt _ 

pGgt k|ljwL k|b{zg 

tyf x:tfGt/0f 

  hnjfo' kl/jt{gsf] c;/ sf/0f ablnbf] df}ifdaf6 ;d'bfosf 

dflg;x?n] ;fdgf ub}{ cfO{/x]sf] ljleGg lsl;dsf k|sf]khGo / 

bafax?af6 pgLx?sf] ;+zf]rg ug]{ Ifdtf clej[l4 u/L 

pgLx?nfO{ pTyfglzn agfpg tklzn cg';f/sf] pGgt 

k|ljlwx?sf] k|b{zg, x:tfGt/0f / ?kfGt/0fdf hf]8 lbPsf] 5 . 

 afGgLu9L hou9 ufpFkflnsf j8f g+= $ ltldN;}gdf kfgLsf] 

;Defljt d'xfg ePsf 7fpFsf] vf]hL ul/ !) j6f l/rfh{ kf]v/Lsf] 

lgdf{0f / j[Iff/]fk0f u/]sf] .  

 #% j6f knfl:6s 3/ lgdf{0fdf ;xof]u #% ;'Id yf]kf l;rfO{ 

k|ljlw, g;{/L Joj:yfkg, @) j6f knfli6s 3/df yf]kf, l;rfO{ 

lsrg uf8{g, uf8{g kfO{k, Aof8 Joj:yfkg, Plss[t zq'hLj 

Joj:yfkg, ;'wf/L uf]7 Joj:yfkg, pGgt hftsf] t/sf/Lsf] ljp 

ljhg ljt/0fdf hf]8, :yfgLo hftsf afv|f tyf pGgt hftsf 

af]sf ljt/0f .  

nfeflGjt hg;+Vof M  kl/of]hgf jf6 k|ToIf ck|ToIf ul/ hDdf &#*@ s[ifs nfeflGjt 

ePsf 

d'Vo pknAwLx?    :df6{ kl/of]hgf cGt{ut @*% hgf s[ifs 3/kl/jf/ :df6{ sf]k 

cGt{ut /lh:6]zg eO{ s[lif ;DalGw hfgsf/L lng ;xof]u k'u]sf] 

.  

 kl/of]hgf If]qdf @ ;+sng s]Gb| / @ j6f pk;+sng s]Gb| 

;+rfngdf cfO{ s[ifsx?sf] pTkfbgnfO{ ;xh?kdf jhf/Ls/0f 

ug{ ;xof]u k'u]sf] . -cf=j= )&%.)&^ sf] nu a's cg';f/ &% 

6g s]hL ;+sng / ljs|L_ 

 kl/of]hgf If]qsf ^ j6f s[lif tyf ax'p2]zLo ;+:yfsf] ;+:yfut 

ljsf;sf nflu ;xof]u k'/fPsf] .  

 afGgLu9L hou9 ufpkflnsf j8f g+= ! df lukm\6 kl/of]hgf 

cGt{ut jfv|f kfngsf nflu ul/Psf] ;xof]u cg';f/ !% hgf 

ls;fgn] jfv|f cGo !% 3/kl/jf/nfO{ ljt/0f u/]sf] .  

 

@ sfo{qmdsf] gfd M pQ/bfoL, kf/bzL{ tyf hjfkmb]xL :yfgLo ;'zf;gsf nflu 

;xeflutfd'ns, ;dfj]lz tyf j[xt gful/s cleofg -kl/jt{g 

kl/of]hgf_ 

sfo{qmdsf] p2]Zo M  :yflgo :t/sf] ;'zf;g k|s[ofdf ;Dk"0f{ gfu/Lsx?sf] 

cy{k"0f{ ;xefuLtf clej[l4 ug]{ . 

 ;'zf;g k|s[ofdf kf/blz{tf tyf hjfkmb]lxtf k|j4{g 

ug{sf]nflu :yflgo ;d'bfo tyf pgLx?sf] ;+u7gsf] 

;zlQms/0f tyf ;jlns/0f u/L ;zQm ?kdf 

pgLx?nfO{:yfgLo ;/sf/sf] ;'zf;g k|s[ofdf ;dfj]z 

u/fpg ;xof]u ug]{ .  

sfo{If]q  O{o'÷l8l;o g]kfn / dflnsf ljsf; ;+3 g]kfnsf] ;fem]bf/Ldf 

d+un;]g gu/kflnsf] j8f g+= $, %, !@, !$, k~rb]jn ljgfos 

gu/kflnsf j8f g+= !, @, $, % / rf}/kf6L ufpFkflnsf j8f g+= !, 

@, #, $ df ;+rfng ul//x]sf] 5 .  

sfo{qmdsf] cjlw M ;g\ ! km]j\'j/L@)!( #! l8;D]a/ @)@@ ;Dd 

bft[ lgsfo M O{o'÷l8l;o g]kfn  

sfo{qmdsf] nfut /sd M /sd ?= #,^#,#%,*@) 



vr{ /sd ?  /sd ?= #,^^*,*!# 

ljifout If]q M  ;fdflhs kl/rfng tyf Ifdtf ljsf; (CSOs) 

 ljB'tLo zf;g -;fd'bflos ;"rgf s]Gb| :yfkgf(CIC_ 

 hLljsf]kfh{g ;'wf/ 

Ifdtf ljsf;  M :yfgLo txsf hgk|ltlglw, sd{rf/L / gful/s ;dfh ;+:yfsf 

k|d'v tyf k|ltlglwx?sf] pQ/bfloTj, kf/blz{tf, hjfkmb]xLtf 

k|j4{gsf If]qdf Ifdtf ljsf;sf sfd ug]{ .  

cfocfh{g lqmofsnfk M :yfgLo ;/sf/;Fusf] ;dGjodf gful/s ;dfh ;+:yfx?n] tof/ 

kf/]sf ;fd'bflos sfo{of]hgf sfof{Gjog ;xof]u tyf sfof{Gjogsf 

nflu jsfnt ug]{  

M 

nfeflGjt hg;+Vof M # j6f :yfgLo txsf #^ j6f gful/s ;dfh ;+:yfx?   

c;f/ d;fGt;Dd 

;Dkfbg ePsf lqmof 

snfk tyf pknAwLx? 

  # j6f kflnsfdf kl/of]hgf cled'vLs/0f uf]li7 ;DkGg 

ePsf] .  

 # j6f kflnsfdf gful/s ;dfh ;+:yfx?sf] klxrfg, u7g 

tyf k'g{u7g ;DkGg ePsf] .  

 ;'zf;g kf7zfnf ;+rfngsf nflu :yfgLo ;xhstf{ 5gf}6 

tyf k|lzIfs k|lzIf0f tflnd ;DkGg .  

 :df6{kflnsf df]jfO{n PKk lgdf{0fsf nflu kflnsf;Fu 

;dembf/L k|Zrft :jo+;]js 5gf}6 ul/ Ps lbg] cg'lzIf0f 

kZrft 3/w'/L ;j]{If0fsf] sfd eO{/x]sf] .  

# sfo{qmdsf] gfd g]kfndf ;fj{hlgs hjfkmb]lxtf k|j4{gsf nflu k|ljlwsf] lbuf] k|of]u -

;'zf;g_  

sfo{qmdsf] p2]Zo  nf]stflGqs lg0f{o k|lqmofx?df gful/s d'Votof dlxnf tyf 

l;dfGts[t ;d'xsf] ;dtfd'ns P+jd ;dfj]zL ;xeflutfsf] 

;jnLs/0f ug]{ . 
 ;fj{hlgs ;+:yfx?df ljBdfg ;'zf;g / hjfkmb]lxtf ;DalGw 

;+oGqx?df ;xeflutf / To;sf] cEof;sf nflu Plss[t 

k|ljlwsf] k|of]udf gful/ssf] kx'Fr a9fpg] . 
 gful/ssf ljljw cfjZostfx?df ;fj{hlgs ;+:yfx?sf] 

pQ/bfloTj clej[l4 ug]{ . 

sfo{qmdsf] cjlw @)!& b]vL @)@! ;Dd . 

bft[ lgsfo cGt/f{li6«o ;xof]u tyf cWoog s]Gb| -;];L, g]kfn_ 

sfo{qmdsf] nfut /sd /sd ?= *#%%%*#.))  

-;];L g]kfn ? &()^#@*, ;fkm]ju/ gkf, #,#),))), jfhufkf M 

!!(@%%_ 

vr{ /sd ?= &($@^^^ 

ljifout If]q  v'Nnf tYof+s 
 ah]6 kf/blz{tf 
 u'gf;f] ;'g'jfO{ 

 gful/s k|ltj]bg 
b[li6sf]0f  ;'rgf k|ljlw s]Gb|sf] :yfkgf 

 gful/s / /fHosf] /rgfTds ;xefuLtf k|j4{g 

 Plss[t k|ljlwsf] k|of]u ;DalGw ;/sf/ / gful/sx?sf] Ifdtf 

clej[l4 

 cgnfO{g / ckmnfO{g k|ljlwsf] ljsf; 



Ifdtf ljsf;   :yfgLo ;/sf/sf k|ltlglw, clwsf/L tyf gful/s ;dfh 

;+:yfsf kbflwsf/Lx?nfO{ g]t[Tj Ifdtf ljsf;, n};;f; gLlt 

lgdf{0f, :yfgLo ;/sf/ ;+rfngdf gful/s ;+nUgtf ;'zf;g 

kf7zfnf ;+rfng ul//x]sf] .  

 :yfgLo ;/sf/sf gLlt lgdf{0fdf ;xof]u tyf ;xhLs/0f 

ul//x]sf] .  

 :yfgLo ;/sf/sf] cfjZostf cg';f/ k|ljlw ljsf; ug{ ;xof]u 

k'/fpg] .  

 kl/of]hgf cGt{ut lgdf{0f ePsf k|ljlw -6'N;_ ;+rfngdf Ifdtf 

ljsf; ;xof]u .  

 k|ljlw ljsf; tyf 

x:tfGt/0f 

s_ $ j6f ;'rgf k|ljlw s]Gb| -6]Sgf]—xj_ :yfkgf -;fkm]ju/ gkf—@, 

afGgLu9L hou9 ufkf—@_ 

v_ @ j6f :yfgLo ;/sf/sf] v'Nnf 8f6f kf]6{n tyf  x:tfGt/0f 

u_ k|ljlw cf}hf/ tyf ;+oGqx? lgdf{0f tyf x:tfGt/0f 

 ufpF÷gu/ ;efsf lg0f{ox? 

 ufpF÷gu/kflnsfsf] gLlt sfo{s|d tyf ah]6 

 ufpF÷gu/kflnsfsf] ljB'tLo k|f]kmfO{n -O{—k|f]kmfO{n_ 

 ufpF jf gu/kflnsfsf] cfsif{0fsf s]Gb| (Point of Interest) gS;f  

 ufpF jf gu/kflnsfsf] hgtf;Fu hgk|ltlglw (Mun Voice) 

 hgzlQm 8f6fj]; / ;d'x ;Gb]z k|0ffnL (Messaging System) 

 b:tfj]h k':tsfno (Document Library) 

 8f6f xj (Data Hub) 

 u'gf;f] Joj:yfkg k|0ffnL 

 ljB'tLogful/s j8f kq 

 kflnsfsf] df]jfOn PKk 

 lbuf] ljsf; nIo lrq0f 

 Gffu/Ls c+s kq / alx{udg cledt 

nlIft ju{ / hg;+Vof  @ j6f :yfgLo txsf #) j6f gful/s ;dfh ;+:yfsf k|ltlglw 

tyf cGo ul/ kl/of]hgfsf If]qsf @) xhf/ dlxnf, blnt, k5f8L 

kfl/Psf ju{, o"jf ;Dd k'Ug] .  

 Ifdtf ljsf;df xfn ;Ddsf] k|ult k|ToIf ?kdf $@%( h;df -

k'?if M !(^% dlxnf M @@($ k5f8L kfl/Psf ju{ M @&#^ o"jf M 

@#((_ 

 


